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ProSolv® CardioVascular knows that even the most powerful integrated CVIIS needs a strong support system.
That's why we offer a number of invaluable services that help keep your network, and all its users, operating

at peak performance.

We work hard to ensure that your ProSolv® CardioVascular system is

working at full capacity.

Our service professionals are expert at helping you get the most out of your system.
Plus, they're available 24 hours a day, 7 days a week, to assist you with any system-

related issues that may arise. We also offer:

Value-Added Services.

Our main goal is to help you create a much more efficient

workflow throughout your network. And to achieve that, you

need a fully integrated system that's configured to your facility's
specific needs. Our offerings include:

® Pre-sales Consulting. One of our highly-skilled Integrations
Specialists will help you assess your overall workflow goals
as well as your existing network, interface and/or data
migration needs.

e Customized Reporting. Our Reporting Engineers' sole mission
is to work with your staff to provide comprehensive clinical
report customization that meets all your workflow and
reporting needs. Services include everything from making
minor modifications to report templates and creating custom
measurement routines to designing entirely new clinical
reports. And to ensure that your needs are accurately and
fully met in each completed report, we offer on-site reporting
consultations with your clinical staff.

Our Value-Added
Services also

include assistance with project management and system
implementation as well as personalized training sessions on
subjects ranging from clinical use to system administration. All
our services are designed so you can take full advantage of
every feature ProSolv® CardioVascular system has to offer.

An Extended Maintenance Contract.

Once your one-year warranty agreement expires, ProSolv®
gives you the option to continue to take advantage of our
service offerings. By extending your maintenance agreement,
you'll get all enhancements and newly released software
upgrades at no additional cost. You'll have immediate access
to our knowledgeable technical support engineers who'll assist
you with your ProSolv® CardioVascular network, database and
applications. And you'll receive all the support you need for
your customized reports.

To discover how ProSolv® CardioVascular's service and support options can help you complete and maintain a seamless

integration, contact your ProSolv® CardioVascular Sales Specialist today. Or call 1-800-755-2150.
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